Lesson 05 Reversing Transactions

Loan Master Loan Servicing Software
(www.loansoftware.com)

Prerequisites

Lesson 1

Select Loan No 10982, Mike Alexander.

Select the Status tab and make a note of the late charges paid and the current balance.

Late Charges Paid: 20.68
Balance: 6138.37

Select the Trans Tab

Notice that the transactions are listed by date and by transaction code within each
date.

" Loan No: 10982 Cust No: 20445 Loan Name: Alexander, Mike

|| Find | Cust || Loan || Dates || Terms | Status | Misc1 || Misc 2 || Hist Comment || Print

[TranDate  TCode Tran Amt Comment PostDate fad

o1 2M 62004 11 7,300.00 |Inttial setup balance. 0172772004 03:26:532 PM =
011652003 1 144 71 |MO# 05-1045877022 0201772004 05:34:59 A
011652003 21 62.00|hC# 05-104577022 0201752004 08 34:59 A
0219/2003 1 140,335 | MOd# 05-0273583745 031 9/2004 050236 Ph
02M9/2005 2 G665 |MO# 08-027563745 031 9/2004 05:02:36 PM
03/28/2005 =1 10.34 | System Assessed LC 04/26/2004 09:02:49 Lk
0411552005 1 83.95|mo# 44636696852 0501352004 12:06:37 PM
04552005 el 10571 |mo# 44636696852 051352004 12:06:37 PM
04115720035 52 10.34 |mo# 44636696552 051372004 12:06:37 PM
04127120035 a1 10.34 | System Assessed LC 05/24/2004 04:55:12 PM
042952003 1 143,08 |MO#7TISEE124219 0352772004 031539 PW| 4

I< ) el
I Print Stmt H Enable Edits “ PostPaymem“ Fost Trans ” Loan Search ”F’ayoﬁScreen I
l Collateral HNEW Custnmer] I Unlack ” GQuit I

Reverse 10982_1.png

This is the list of transactions. Note that no transaction has been selected and the
“Reverse Pmt” and the “Reverse Tran” buttons are disabled


www.loansoftware.com

We have discovered we made an error and posted his April payment late. It was our
fault and he should not have been charged a late charge. On April 27, the system
assessed a late charge of 10.34. The late charge assessment transaction is indicated
by the small triangle marker on the left side of the following display.

Loan No: 10982 Cust No: 20445 Loan Name: Alexander, Mike

|l Find || Cust || Loan || Dates | Terms || Status || Misc 1 || Misc 2 | Hist | Trans | Comment Print

[TranDate  TCode Tran Amt Comment PostDate [
12 Bi2004 " 730000 | Initial setup balance. 01427 /2004 03 2632 P
011 B2005 1 144 71 |MO# 05-104877022 024172004 0F: 3459 &b
01 A B2005 21 £2.00 MO 08-104577022 02417 /2004 0F: 34:59 A
(02192005 1 14035 |MO# 05-027583745 03192004 05:02:36 PM
0241 942005 il 6 55 | MW 08-027 553745 031972004 05,0236 P = |
032642005 51 1034 |System Assessed LC 04/26/2004 090249 Abe
0441 542005 1 3 95 |mod 44B3E6IRES2 054132004 120637 P
041502005 2 10571 |mo# 446366I6E52 0541372004 120637 PM
041542005 52 1034 |mo# 446366IEE52 05132004 120637 P
w0427 2008 51 1034 |System Assessed LC 05/24/2004 04:55:12 P
(0dr29/2005 1 14308 |MORTI5561 54219 05/27 12004 03:15:59 PM|+ |
I<] - =

[ Print Stmt H Enable Edits ”PostPavment” Post Trans ” Loan Search ]I F’avoffScreen]

I Collateral HNew Customer” Reverse Pmt ][ Reverse Tran ” Unlack “ Guit ]

Reverse _10982_2.png

Click anywhere on the line containing the transaction to be deleted. IN the case we
clicked on the 51 in the Tcode column. The triangle moves to the selected row and the
two “Reverse Buttons” become active.

In this case we only want to reverse the late charge assessment and the late charge
payment, not the entire payment. With the transaction 51 for 04/27 selected, click on
the “Reverse Tran” button.

This screen will appear.

Reverse This Transaction ?

Loan Name Alexander, Mike Tran Date | 04727/2005
Custorner No CORONADO_J Tran Code 31
Loan Mo 10982 Amount 10.34
Partiolio AUTO Sequence 38261

Cornrent | System Assessed LG

L Reverse This Transaction j

T

Reverse 10982_3.png



This screen displays all the details stored by the system relating to this transaction.
This is for information and identification only. You cannot change anything. If you
accidentally select the wrong transaction, click on the “Cancel” button. In this case we
have selected the correct transaction. Click on the “Reverse this Transaction” button.

When the above screen closes, you will see the following:

.~ Loan Session -309" Em
Loan No: 10982 Cust No: 20445 Loan Name: Alexander, Mike
|| Find || Cust || Loan || Dates || Terms || Status | Misc1 | Misc 2 || Hist | Trans | Comment Print
[TranDate  TCode Tran Amt Comment FostDate ”~
12162004 14 7,300.00|Initial setup balance. 012702004 03:26:52 PM
01 MES2005 1 144 71 [MO# 05-104377022 0201702004 03:34:59 &b
01 MES2005 il 62.00|MO# 03-104577022 021702004 03:34:59 A
021952005 ] 14035 [MO# 05-027583745 031902004 05:02:36 PM_
021972005 2 6665 |MO# 05-027533745 031972004 05:02:36 P
0352652005 a1 10.34 | System Azsessed LT 0472602004 09:02:49 &b
04515/2005 1 §3.95|mo# 44636696552 0513502004 12:08:57 P
041572005 21 105.71 [mo# 44636696852 0551302004 12:08:37 PM
041572005 52 10.34 | mo# 44636696552 0551302004 12:08:37 PM
p 0402702005 51 10.34 | FAR: 100080 05/24/2004 04:58:12 P
0402712005 51 -10.34 | BAR: 35261 0972002005 09:22:05 PM| 4
I< I 2]
I Print Strnt “ Enahle Edits ” Fost Payment” Fost Trans ” Loan Search ” Fayoff Screen I
I Callateral HNewCustomer” Reverse Pmt || Reverse Tran{|  Unlock ” Quit I

Reverse _10982_4.png

Note that the transaction is still there but the comment has been changed ro $AR:
followed by a number. That number is assigned to the system and is unique to each
transaction. Each comment contains the sequence number of the other transaction so if
necessary, you can trace which reversal reversed which transaction.

Next select the transaction with the Tcode 52 for April 29. This is the actual late charge.
Remember, the late charge was assessed on the 27" but the payment was not posted
until the 29th.

Repeat the above procedure.



Loan No: 10982 Cust No: 20445 Loan Name: Alexander, Mike
|| Find || Cust || Loan || Dates | Terms || Status || Misc1 | Misc 2 || Hist | Trans | Comment Print
TranDate TCode Tran Amt Comment PostDate EA'_
041552003 21 10371 |mo 44636696552 031302004 12:06:37 PM
0415/2005 52 1034 |mo# 44636656552 051302004 12:06:37 PM
04/27/2005 1 1034 | $AR: 100080 05/24/2004 04:58:12 PM
0402712005 91 -10.34 | BAR: 35261 0972002005 09:22:05 P

| 042952003 i} 143 08 |MORTI556134219 03/27i2004 031559 PM

! 04i29/2005 21 2650 |MCHTI5061 54219 05727 (2004 03:18:59 PM,—

' w|oarzaiz00s 52 [ 1034|mowrasastsazig 0542712004 03:15:59 P~ ) ‘
05/26/2005 1 17579 | mo# 43927400330 06232004 11:12.35 A |
032652003 21 3021 |mo# 43927400330 062302004 111238 Ah ‘
06ME/2005 1 165 .95 |mo#06-714956419 07 M 4i2004 12:38:20 PM
06ME/2005 21 38 .05 |mo#0E-714956419 071 4/2004 12:38:20 PMEVI:

I<1 ! 2l
[ Frint Strmt H Enahle Edits ”PnstPayment][ Post Trans ][ Loan Search “ Fayoff Screen I
[ Collateral J[New Customer][ Reverse Pmt ” Reverse Tran ][ Unlack “ Quit ]

Reverse _10982_5.png

Click on “Reverse Tran”.
Review the following screen to verify that you have the transaction you thought you
had.

Reverse This Transaction ?

Loan BMame Alexander, Mike Tran Date | 0472952005
Custamer Mo CORONADO_J Tran Code 52 |
Loan Mo 10982 Amount 10.34
Porffalio AUTO Sequence 38400

Comment | MO¥TI586154219

k Reverse This Transaction J

[ Cancel l

Reverse 1 6982_6.png

Click again on “Reverse this Transaction”

When the reversal screen closes you will see the transaction listing again. Note that
the same thing has happened to the 04/29 late charge transaction. This is the
transaction with Tcode 52.



Loan No: 10982

Cust No: 20445

Loan Name: Alexander, Mike

Print

Find || Cust || Loan || Dates || Terms | Status | Misc1 | Misc 2 || Hist | Trans | Comment
[TranDate  TCode TranAmt Comment PostDate lad
0411552003 2 103,71 |mo# 44636696532 0501372004 12:06:37 Ph
0441:5/20035 52 10.34 |mo# 44636696552 051302004 12:06:37 Ph
04,27/2005 a1 10.34 | AR 100080 052472004 04:55:12 PM
04,27/2005 =1 -10.34 |FAR: 33261 092002005 09:22:08 PM
04,29/2005 1 143.08 |MOFTISEE1 54219 052712004 03:15:59 PM
04,/29/2005 el 26.58 |MOA7I586154219 0572772004 03:15:59 PM)

p04429,2005 52 10.34 |FAR: 100081 0552772004 03:18:59 P
04/29/2005 a2 -10.34 | AR 35400 0972002005 09: 25:20 PM
030262003 1 173,79 |mo# 43927400330 062352004 11:12:38 A
0352652003 il 50.21 |mo# 43327400330 0652302004 11:12:38 Ah
06/ 620035 1 165,95 |mo#06-714936419 07 M 412004 12:38:20 PM_v'

I< i

I Print Strmt H Enable Edits ”PostPayment” FPost Trans ” Loan Search ”PayoﬁScreenI

I Callateral HNEW Customer” Reverse Pmt || Reverse Tran ||

Unlock

qut |

Reverse _10982_7.png

While this screen is displayed ( Or any time later, if you like ). Click on the button
labeled “Print Stmt”. Select the “Print Preview” check box and then click “Print”

the screen preview will look like this:

Mike Alexander Ending Date: 0972005
First City Bank Orange

1WEBB CIR

RENO, NV 89506

Date Transaction Comment Amount Balance
121604 T1P Adv Initial setup balance 730000 7.,30000
01416105 1P Pmt  MO#08-104677022 144.71 715529
0141605 211 Pmt MO#D0B- 104877022 B2.00 7,18529
0249105 1PPmt  MO#03-027533745 140.35 701494
02419105 211 Prat MO# 08-027 553745 BG.65 701494
03/28/05 51L Acd Systemn Assessed LG 10.34 701454
04415005 1P Pt mo# 44636696852 8395 6,930989
04415085 211 Pmt mo# 44636696852 105.71 B,93099
04415105 S2LC Prat  mo# 44636606852 10.34 5,930.93
0429105 1P Pmt  MO#79506154219 143.08 6,797 91
04/29/05 211 Pmt MO#9566154219 26.58 B,787 91
0526105 1PPmt  mo#43927400330 175.79 651212
0526105 211 Prat mo# 43927400330 a0.21 661212
0B/ 605 1P Pmt mo#0B-7 14956418 168.95 B 443.17
06 /1605 211 Pmt mo#0B-7 14956418 38.05 B 44317
07 27105 1P Pmt  MO#DS-110427042 137.63 5,30554
07 27005 211 Pt MO#08- 110427842 7237 6,30554
03/26/05 1P Pmt mo# 08-09424 267 4 16717 B,138.37
08/26/05 211 Pmt mo# 08-09424 267 4 51.83 B,138.37

Reverse 10982_9.png

Note that the late charge assessment of 04/27 and the late charge payment of 04/29

are not there.

No go back to the Status tab. Notice two things:



First, the late charges paid has been reduced to 10.34. That is 10.34 less than the
notation you made at the beginning of this lesson.

Second: The interest and balance numbers have not changed. We have removed the
late charge from his record but we have not yet given him credit for it.

Loan No: 10982 Cust No: 20445 Loan Name: Alexander, Mike
Find || Cust || Loan | Dates || Terms S‘MUS Misc 1 || Misc 2 || Hist || Trans | Comment Print
Balance 6.138.37 Date Update 09/03/2005
Interest Accrued 13.45 Scheduled Balance 6.098.38
Interast Due -156.55 Payrnent Due For 09/1 652005
Principal Due 24,21 Date Last Tran 04/29/2005
InterestYTD 473.40 Current Interest Rate 10.0000
Interest paid 473.40 Servicing Officer EM
Interest Deferred Unapplied Credits 0.00
Late Charge Due 0.00 Fenalty Due, Unpaid
Late Charges Paid 10.34 Fenalty Paid
Late Charges YTD 10.34 Fenalty Paid YTD
Escrow Due, Unpaid 0.00 Partial Payment Due 18.66
Escrow Balance 0.00 Days Past Due 1]
Status Report
I Frint Stmt H Enable Edits ”F’USIPaymem“ FPost Trans ” Loan Search ”F’ayuffScreen]
I Collateral HNEW Customer] I Unlock ” Quit I

Reverse _10982_10.png

The system does not automatically post a credit for the late charge refunded because it
cannot know how you want to apply the credit. You could apply it to:

Interest

Principal

Escrow

Unapplied credits

Penalty or returned check charges due
Collection expenses

IN this case we are going to credit it to the principal paid. (This is really another lesson
so it will not be covered here in great detail)

Click on the “Post Trans Button”



L Ll L L n

= Post Transacti.nn { PT-BDQ&I

Post Transaction

Customer Mo 20445
Loan Mo 10352
Loan Mame Alexander, Mike

Tranzaction Date 0950352005

Transaction Code [ﬂ Transaction Description

Tranzaction &mourit 0.0a

Comment |

[JZash Payment

[ Fost ][ Cancel




Reverse_10982_11.png

Select Transaction Code 1 from the pull down list. Windows calls this a Combo Box.
Enter the amount in the Transaction Amount field. Enter a comment in the comment
field.

Next - NOTICE THE CASH PAYMENT CHECK BOX.

Normally a principal payment would be a cash payment. In this case it is not. We are
not receiving cash for this principal payment. Uncheck the Cash Payment checkbox or
the $10.34 will be added to todays cash receipts and your cash receipts report will not
balance with your actual receipts.

[ ®lPost Transaction { PT-309) j -1o] x|

Post Transaction

Customer Mo 20445
Loan ka 10952
Loan Matme Alexander, Mike

Tranzaction Date 09401 12005

Tranzaction Code |1 ":I Principal payment

Transaction Amount 10.34
Commert Fefund 04523 LiC

[~ Cash Payment

Fost Cancel

Reverse _10982_12.png

Click on Post and then return to the status tab. Note that the balance has been reduced
by 10.24 to 6,128.03



ILoan No: 10982

Cust No: 20445

Loan Name: Alexander, Mike

Find || Cust || Loan || Dates | Terms | Status | Misc1 | Misc 2 || Hist || Trans || Comment Print
Balance 5.128.02 Drate Update 090372005
Interest Accrued 13.45 Scheduled Balance 5.098.38
Interest Due -15.55 Payrent Due For 09/16/2005
Principal Due 2387 Date Last Tran 04/29/2004
InterestTD 473.40 Current Interest Rate 10.0000
Interest paid 473.40 Servicing Officer
Interest Deferred Unapplied Credits 0.00
Late Charge Due 0.00 Fenalty Due, Unpaid
Late Charges Paid 1034 Fenalty Paid
Late Charges ¥TD 10.34 Penalty Paid ¥TD
Escrow Due, Unpaid 0.00 Partial Payment Due 8.32
Escrow Balance 0.00 Days PastDue 0

Status Report

I Print Strnt H Enable Edits ”PostPavmentlL Post Trans | Loan Search H PavoﬁScreen]
[ uniock [ out ]

I Caollateral “New Custumer]

Reverse 10982_13.png

Next check the Trans tab. You will have to scroll down to the bottom of the transaction
list. Notice the final transaction will be the correction you just posted.

TranDate  |[TCode Tran Amt [Cormment PostDate ]
06672003 1 165.9:3 |mo#05-7149364149 0742004 12:35:20 PM
DM BI2005 B 35.05 [ mo#0B-714356419 O714/2004 12:38:20 PM
07/27/2005 1 137 53 [MO# 08-110427542 08/24/2004 12:09:55 PM
07/27/2005 2 72,37 [MO# 08-110427542 08/24/2004 12:09:55 PM
05i26/2005 1 16717 [mo 05-084242674 09/23/2004 03:36:37 Al
0Bi26/2005 21 5153 |mo# 05-09424 2674 09/23/2004 08:36:37 AN
09/01/2005 1 10.34 |Refund 04429 LC 09/22/2005 01:16:42 PM_I

N

4| |
Reverse 10982_14.png

One more thing. You have removed the late charge assessment. You have removed
the late charge payment and given the borrower credit on his principal balance for the
amount of his late charge but you are not competed yet.

You owe the borrower interest on $10.34 for two days. This is a ten percent loan with a
365 day basis. In this case that comes out to $0.00566. That is about 1/20th of one
cent. In This case you would probably just ignore it. ( you couldn’t fix it anyway because
you can’t make an entry that small.)

What if the late charge had been $50.00 and you discovered it nine months later? That
would amount to $3.75. Would you correct it? Or Ignore it? That is a policy decision
and if you want to correct it that is another lesson.
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